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	Web server
	Web servers are computers that deliver web content and hold a live copy of which ever webpage a user accesses, making it available to anyone who uses the internet.

	Web authoring software
	A web authoring software provides users with a set of tools which allows them to be able to create web pages of their choice, and simplifying the process which makes everything less technical.

	Browser
	Software that allows users to access the internet and enables them to view web pages, images, and videos. The browser is able to run when the web server sends information to the browser and it displays the results back on-screen. There are different types of browsers that users can install and use, for example: Microsoft Internet explorer, Google Chrome, or Mozilla Firefox. 

	Internet connection
	Internet connection allows users to access internet services. It connects computer terminals and computers along with mobile phones and also computer networks all to the Internet, giving them admission to internet services. 

	Domain name
	People who use the internet will notice that they all have an IP address. This is based on which server hosts it. Although one user would have one IP address, as Google has many of web severs, Google would have plenty of other IP addresses. Because Domain named have been invented, it is easier to type the domain name rather than having to remember a certain IP address. Businesses benefit more with domain names as they would know that customers would find it hard to remember IP addresses. For example, typing www.ebay.co.uk is far more easier than remembering a 9 numbers referring to the website.

	Programming language
	When it comes to web pages, they are regularly written in HTML or in a different type of HTML like XHTML. When using HTMLs other languages can be used within it for example: PHP, ASP, and JavaScript. As HTML can’t provide any capabilities for e-commerce, other languages would have to be used for example like ASP or PHP, which allow online payments to be made.

	Database
	Websites that have an e-commerce system usually store customer records and other types of businesses information, and their catalogue of products. These things that are stored in the database are not usually seen by the customer as they are all stored somewhere else. Organisations that create these databases would use a language called MySQL in order to create them or an application like Oracle. When things on their websites need changing, for example a changing the price of an item, then the organisation can simply just change it in the database.

	Web server software
	Web server applications are ran on web servers that allow making web pages more easier. For example, using FTP (file transfer protocol) would make uploading webpages onto websites much easier, whereas using programs like CuteFTP are more user friendly.
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