Unit 29	M2	Gladys Nzita-Mak
Explain why you need to check the software requirements before you install or upgrade the software you have chosen
RAM
Before installing or upgrading software, this is a requirement that has to be checked in order to go fourth with the upgrade/installation. By having enough RAM, this means that everything will be able install/upgrade smoothly with no freezes or glitches, whereas without having enough RAM, the user will have to make space for RAM as it means that the user may not be able to go ahead with the installation or upgrade and may even have to cancel the process. It would be best for the user to not only have the minimum amount of RAM required for the process, but at least a little more for any other background processes (if the user wishes to use any other programs whilst the process it going on). 
[bookmark: _GoBack]Materials – Laptop, internet
Checking that the software has the right materials is an important requirement as without them, going through the process of installation or upgrading may not be able to take place. The first and obvious requirement is a laptop to install the software on. With the laptop I must ensure that before going through with the process I must check system requirements (if the software is compatible, enough RAM, enough memory, if it requires specific use of CPU etc.) that are required for the process. Internet would be required as it is an official internet download, I would need access to the internet in order to download the application to the laptop (then after I will be able to go through the installation process).
Memory
When deciding to go through the process of installing or upgrading a software, there must be enough space to carry out the process. If there is not enough space for the software, then the user cannot go through with the process as it will not be able to be installed onto the PC. This means that the user will have to assure that there is enough space by making some available for the process to go through and have the software onto their PC.
Timing
This would be a necessary requirement a user would need to install or upgrade any type of software as it ensures that the user knows exactly how long the process of upgrading or installing will take. Without knowing how long the process will take, it could cause problems such as loss of service, for example if in a working business, by upgrading or installing software would mean that others in the business will not have full access to the network. In this case it is an important requirement as it means that the process can be monitored well making everything easier so that the user can know when everything will be finished and ready.



Back out procedures
There could be times where not all software upgrades or installations go to plan. Therefore back-out procedures would then have to take place. By having a back-out plan would ensure that the user would know exactly what to do if their process of upgrading or installing goes wrong. A back-out plan would be most efficient for example as I chose to install the software Nero, if the software were to malfunction whilst installing, causing all sorts of problems such as freezing for prolonged hours, or causing to system to fail, switching off the PC would be the best solution to get the PC up and running again.
Backups
By having a backup as a requirement, it ensures that files saved onto the PC will be safe as they are backed up and ready in case a fault were to occur, such as if the upgrade/installation were to delete files, by having a backup means that the user is able to restore their saved files. Backups can be useful also as it means that users can backup corrupted files also if the process has damaged any files.
Testing
This would be a requirement as it means that if the installation has gone wrong, the user is able to know what exactly has not gone to plan as they are testing if there are any bugs occur, if the software has upgraded anything important such as extra features, how the performance is, and even if the software is able to open. Therefore it must be a requirement for the software to be tested as it assures that the software is able to run well.

